


Bad debt collection situations reach a stage where the creditor begins to
consider taking a partial payment or arranging a payment plan. While this
is not an ideal situation, sometimes it is a better option than not paying
in any way.

If your savings attempt has reached a point where you are entertaining
the idea of ?? negotiating a partial payment or payment plan with your
debtor, then you can be sure that you will get the best AR outsourcing
possible with the company. For this reason, you need to pay a good
understanding of the negotiation process. Here are 15 tips to improve
the outcome of your bad debt collection recovery negotiations:

15 Ways to Improve Debt Collection
Recovery Rate



The first way to improve your negotiation technique is to view each AR
outsourcing as a conversation with the debtor. This way, the debtor
knows that negotiations are taking place, you already have a hand.

1. View each conversation as a negotiation

https://debtnirvana.com/services/enterprise-risk-and-advisory/accounting/
https://debtnirvana.com/services/enterprise-risk-and-advisory/accounting/


One of the best ways to start negotiations is to remind the borrower of
the loan details. Every once in a while, you can catch someone who
honestly forgot about the loan. It is also possible that the debtor has
cleared his work and a simple reminder is all AR outsourcing that needs to
be paid. Even if these are not fortunate circumstances, you will start
negotiations with the right foot reminding the debtor that they are
indebted to you for the products or services already delivered.

2. Start with a reminder



An easy way to look strong in a conversation is to have a strong grip on
the facts of the situation. Take a moment to talk to the debtor to
refresh yourself on the details of the case.

3. Get accurate information



In addition to knowing the facts about this case, doing some research
online will give you some kind of benefit that can be used in a
conversation. For example, it would be hard for a debtor to say that if
you see your new car on Facebook, it breaks down.

4. Do your research



The best way to get the most support out of debt recovery
negotiations is to always be as polite and professional as possible.
Remember that the goal of the negotiation is to pay the debtor as
much as they can, so being polite and professional is your best bet.

5. Be polite and professional



Bad debt collection is a frustrating part of having a business. There
is a good chance that your debtor will try to make an excuse not to
pay you. When this happens, you don’t let yourself get excited or
upset. Stay calm and look for solutions.

6. Be quiet



Regardless of how you actually feel about the person you are
interacting with, it will force them to provoke by assuming they are
secondary. This does not force you to pay. Treating someone the same
way will make them more likely to work with you.

7. Approach as equal



There is a good chance that your debtor does not have the ability to
pay. You have to be realistic about what you expect. You can’t
squeeze blood from a turnip!

8. Be realistic



Make sure you clearly state your expectations for the debtor. Do not
coat the sugar. Look specifically at the terms of your debt collection.

9. Send a clear message



As part of your preparation for negotiations, you should have a solid
idea of ?? what kind of deal you are willing to accept.

10. Have solid idea of deal



What is the reason this invoice is out of control? Sometimes, if you ask
the debtor if something went wrong, you know it’s just a temporary
problem or help along the way.

11. Find the cause



After clearly stating your intentions, just asking for comments is a
great way to determine how acceptable a commenter is to a
potential deal. Ask them to comment on what they think would be
an acceptable compromise.

12. Ask for comments



After hearing their comments about the situation, ask them to make an
offer or fight an offer you already made.

13. Counter-offer is required



Whatever fur or counter-offer fur the debtor makes, you should not
immediately accept or claim it. Take some time to process the
proposal and analyze all the parts that work.

14. Do not counter immediately



Whether you reach an agreement or not, ask the debtor to make some
kind of compromise. This could be a partial payment, or offer some
form of collateral on the AR outsourcing outstanding.

15. Ask for a gesture of goodwill
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